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Dear Jonathan

| wanted to write to congratulate you on the fantastic results from the patient satisfaction survey for the
Oral Surgery ICATS.

It is a real credit to you and the other members of the ICATS team that the patients report a 100%
satisfaction rate with the service. Reading the completed questionnaires was very encouraging and
there were some wonderful comments from individual patients about the excellence of the service and
the friendly, caring, professional team. Patients seem to be completely put at ease by the team and
report being very impressed with the service.

| wanted to thank you for all the time and effort you have put into delivering the service and ensuring

the highest standards of patient care.

Yours faithfully

Sarah Muncey
ICATS Manager
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